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PRODUCT WARRANTY
EcoSolPlanet Inc. (“ESP”) guarantees the color LED strip kit to be free from defect
in materials and workmanship under normal usage and operating conditions for 2
years excluding the following:
- The tape on the back of the strip;
- In a situation where the strip has been bent or damaged.

USER MANUAL
Warning: Turn power off before manipulating the strip
12V Installation: Turn the power supply off using the control panel.

IF YOUR STRIP STOPS WORKING, DO NOT REMOVE THEM. Follow these steps:

Your kit includes:
- 24-foot LED color « strip »
- White « extension » wire
- Color « controller » with remote control
- « 120V adapter » or « 12V connector »

1. Verify the electrical connections. For the 120V kit, check if the light
indicator on the adapter turns on when it is plugged in. If the light
indicator does not turn on, contact us.
2. If the strip is properly plugged in and still not working, contact us.

Step 1: Plug in the 12V power supply (if required)
(for a 120V plug-in, go to step 2)
a) Turn the power off.
b) Link the red (or brown) wire to the positive current.
c) Link the black (or blue) wire to the negative current.
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ESP shall have no responsibility or liability whatsoever for damage or injury to
persons or property, or for other loss or injury resulting from any cause
whatsoever arising out of or related to this product.

Step 2: Test the strip **DO NOT BEND THE STRIP**
a) Plug the strip to the white extension wire.
b) Link the extension wire to the controller.
c) Link the controller to the power and turn on with the remote control.
If some section of the strip does not turn on or the color doesn’t match, please
advise us.
Step 3: Installation of the LED strip **DO NOT BEND THE STRIP**
a) Turn the power off.
b) Make sure the location where you wish to install the strip is clean and dry.
Make sure that the connectors match.
c) Determine the exact location before you remove the tape on the back of the
strip. Add glue if required.
d) Cut any extra length with scissors by cutting along the dotted lines. Apply an
all-purpose sealant in order to prevent the infiltration of water and dirt.
Plug in and enjoy your new LED lighting!

ECOSOLPLANET.COM

1-888-400-9863

If the product fails to perform due to a defect in materials or workmanship during
the warranty period, ESP will repair or, at ESP’s option, replace the merchandise
with the same or comparable item.

This warranty starts on the date of purchase. In each case, ESP could not be
responsible for more than the retail price paid on the purchase by the end
customer.
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To obtain warranty service, you must first contact ESP to obtain an authorization
number. If you did not register your product, you must provide an original dated
proof of purchase. The defective part or unit must be returned, at the purchaser’s
expense, to the purchase location or a location determined by ESP. Please include
your name, address and phone number on any shipment.
WARRANTY REGISTRATION: Send us a copy of the dated proof of purchase with
your name, complete address, email address and phone number:
By email to:
Or by mail to:

warranty@ecosolplanet.com
EcoSolPlanet Inc., 677 route 132, Ste-Barbe QC, Canada, J0S 1P0

